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MNpaBuna nepebyBaHHA NnayicHTIB
B KHIN «KaHiBcbKkuit ueHtp NMMCO» KMP

WaHoBHI nauieHTy Ta BiaBiAyBayi! OCHOBHOM HawWwoIO MeTol € Typ6oTa npo
Bawe 3n0poB’s Ta 3a6e3neyeHHs Bam MaKcumanbHoro komgoprty. Hawumu 3
Bamu cninbHuMM 3ycunnamum moxnueo AOCArTM HaWKpaworo pe3ynbTarTy.
AaminicTpauis KHN «KaHiBcbkuii UNMCO» KMP 3BepTacThea 3 npoxaHHAM ao
Bac cTtocoBHO noTpumaHHs HacTynHux lMpaBun, wo gioTL B Hawomy LleHTpi.
Mpasuna BuBiwyOTLCS Y 3aranbHOAOCTYNHOMY MicUi Y KOXHOMY CTPYKTYPHOMY
niaposgini Llentpa. 3 MpaBunamu noBuHeH O3HaNOMUTUCHL KOXEH npaLiBHUK
UeHTpa, nauieHT Ta BiABiayBau.

l. 3aranbHi nonoxeHus

1. Ui Mpasuna pernamenTyioTsb BHYTPILLHIA pexum, ocobnueocTi
nepebyBaHHA Ta MeAUYHOro 06cnyroByBaHHS KMiEHTIB Ta NaLUiEHTIB B
KOMYHanbHOMY HekomepUiitHoMy nianpuemMcTsi «KaHiBcbKuit UeHTp
MMCA» KaHiBcbkoi Micbkoi pagu.

2. Haw UeHTp npautoe:

- [NoHeAinok - n'aTHuys 3 8.00 o 17.00: 06iaHsA nepepsa 3 12.00 go
12.30

3. [na HagaHHA KOHCYynbTaTUBHOT JonomMoru B cyboTy, Hefino Ta CBATKOBI
AHI Npautoe Yeprosuii kabiHeT:

- CyboTa 3 8.00 go 14.00; :
- Heains ta cesTkosi aHi 3 9.00 go 14.00.

3.1. AamiHictpauis KHIM «KaHiscbkuit UNMMCO» KMP mae npaBo BCTaHOBMOBaTM
cneviansHWiA pexum poboTu y BUXIOHI Ta CBATKOBI AHI Ta nig vac noBiTPSHOT TPUBOTMU.

3.2. B HepobGouuit yac KHIM «KaHiscbkuii UMMCO» KMP, 3a oTpumaHHSM MeanyHoi
AONOMOrU NauieHT Mae 3BepTaTUch Y BiaadiNeHHs €KCTpeHHoT MeanyHoi gonomorn(103)
abo B Hanbnuxye po3TalloBaHU MeAnYHWiA 3aKnaj 3 uinogo6oBUM peXxmmMom poboTu.

3.3 lpadik poboTn nikapie i 0coBNMBOCTI 3anucy nauieHTiB OO0 HMX BW3HaAYaKOTbCS
Aaminictpauieto KHIM «Kaxiscbkuin LIMMCO» KMP Ta MOXYTb 3MiHIOBATMCb

3.4. MNauieHT Mae npaBo TenedoHyBaTh CBOEMY NiKyIOYOMY MIKAP BUKMIOYHO B poboui
4acu 3 8:00 — 17:00, aki BM3HaueHi rpacpikom npaui. Bpaxoyioum KOHCTUTYLiNHI
HeNopyLIHi rapaHTii Ha BiANOYMHOK, y Hepobouwit yac nikap He 3060B’A3aHI
34INCHIOBATU CNINKyBaHHSA 3 NauieHTamu aHi ocobucTo, aHi 3a TenegOHOM YK HLLIUMK
KOMYyHiKauinHMmu 3acobamu 38’a3ky.



4. MNMpw 3BepHeHHi ao LieHTpy 3 MeTo MeauuHoro obcnyroByBaHHs gopocni Ta gitv
3 14 pokiB, NOBUHHI HagaTn nacnopT abo iHWMiA AOKYMEHT, Lo niaTBepAXye ix ocoby.

3a oonomoror nacnoprta MOXIMBO 6essanepeyHo BCTaHOBUTU Ta ineHTudikyBaTH
TOAMHY ANS 3aXMCTy 11 NepcoHanbHUX JaHWX Bif CTOPOHHIX ocib, nonepepxeHHs
BUTOKY iH(bOpMaLlii Ta HenpaBoMipHOro il BUKOPUCTAHHA; BHECEHHA NpaBUNbHUX Ta
AOCTOBIPHUX BiAOMOCTE! Npo Her.

4. Y BUNagky, AKWO MeaUYHi nocnyrn HagawTbca Aitam go 14 pokis ta/abo
Heaie3gaTHiM ocobam, 3aKOHHI NPeACTaBHUKN NOBUHHI HafaTn OOKYMEHT,
AKUA NiTBEPAXKYE LMX 0OCIO, a Takox AOKYMEHT, WO NiATBEPAXKYE 3aKOHHE
npeacTaBHUMUTBO Takux NawuieHTIB.

5. Akwo AiTM po 14 pokie npuxoaATe Ha NPUAOM He 3 3aKOHHUMMU
NPeACTaBHMKaMU, a 3 iHWMMK ocobamu, Ti B CBOK Yepry NOBWUHHI mMaTu
AOBIPEHICTb  Bi  3aKOHHUX NPEOCTABHUKIB (ogHoro 3  BaTbKis,
YCMHOBMIOBAYIB, OMiKYHIB, NiKNyBanbHUKIB) Ha NpeacTaBMEHHS iHTepeciB
nauieHTta B LieHTpi.

6. Bci nponosuuii, sayBaxeHHs, npeTeHsii, a TaKoX iHLLi 3BEpPHEHHSA KNieHTIB
Ta NaUiEHTIB NPUIAMAOTLCA YCHO/MUCBMOBO aamiHicTpauieto LleHTpy.

7. 3pincHioBaTM hoTO-, Bigeo-, ayaio-dikcauiio 8 KHIM "KaHiBcbKuit urmca”
3a 3rofo agmiHicTpauii.

Il. 3anuc Ha npuitom

1. B UeHTpi 3piicHoeTbCS nonepeaHin 3anuc Ha NPUAOM A0 CiMENHOro
nikaps, nikaps-tepanesTa, nikaps-negiaTpa:

Akuwlo y Bac € geknapauis, sanucaTtucs MoxHa HacTynHMM YMHOM: - 3anucaTucs Ha
npuitom Ao nikaps B pexumi «oHnaitH» yepes MIC «Acken» B ocobuctomy kabiHeTi
(https://askep.net/). - 3aTenedoHyBaTu B peecTpaTypy, Ten. 0800218424 -
CamocTiHo 3BepHYTUCA 4O peecTpaTypu Ta 3anucaTucs A0 CBOro ciMenHoro nikaps,
nikapsa-TepanesTa, nikaps- negiatpa.

Akuwo y Bac Hemae pgeknapauii 3anuMcaTtucs MOXHa TinbKu ABoma cnocobamu: -
3atenedoHyBaTn B peectpaTtypy. - CaMOCTIllHO 3BEpPHYTUCL A0 peecTpaTtypu Ta
3anucaTucb A0 CiMerHoro fikaps, nikaps-tepanesTa, nikapsa- negiatpa.

2. [lonepedHin 3anuc NPOBOAWUTLCS Ha BCI AHI TWXKHS (OKpIM cybotn Ta
Hegini).

3. [Ons Toro, wob6 nonactu Ha NpUtOM A0 CBOrO CiMeHOro nikaps, nikaps-
TepanesTa, nikaps-negiatpa, nauieHTam o060B’A3KOBO NOTpiGHO
nonepeaHbLO 3aNUCaTUChb Ha NPUAOM.

4. llonepedHin 3anuc ponomarae nauieHTaM CBOEYACHO MOTPanNWTU Ha
NpuAoM o cBOro cimeiHoro nikaps, nikaps-TepanesTta, nikaps-negiatpa
Ta 3MEHLUYyE Yepru.

S. AKWo nauieHTU He 3anucanucb Ha NpUOM, a iM noTpibHa HeeiaknagHa
Aonomora, HeobxigHO 3BepHYTUCL A0 peecTpaTypu abo 3aTenedoHysBaTu
nikapio, 3 AKUM 3aKMYeHo geknapauito, Wob BUPIWNTY Lie NUTaHHS.

6. AKwo nauieHTW nonepegHbO HE 3anucanucs Ha MPUMAOM Ta HA MOMEHT
3BEPHEHHA He noTpebyloTb HeBigknaaHoi meguyHoi gonomorn, LleHTp He
MOXe rapaHTyBaTu M, WO BOHU ByAayTb OrMsAHYTI nikapem, 3 AKUM BOHM
3aKknw4unu geknapawito.



7.

8.

Micna 3anucy nauieHT nosuHeH NMPUATN HA NPUAOM Yy BU3HAYEHMIA npu
3anuci geHb Ta 4ac.

AKWO nauieHT He B 3MO3i NPUATU B Npu3HaveHuit yac abo HeobxigHo
CKacyBaTV Bi3WT, NPOCUMO HaLLiX NaUieHTIB 3aBYaCHO NnoBiAOMUTHK NpoO Le
peectpaTtypy obpaHoi ambynaTopii.

HYac novaTky npunomy, BU3HAYEHOro npu 3anuci, moxe BigbysaTuca 3
HEBENWUKMM OYiKyBaHHAM, y 3B'A3KY 3 PI3HOK CKNagHICcTIo 3BEpPHEHb Ta
pi3HO  TpuBanicTio KOHCynbTauin, AKi  MOXyTb nepesuLlyBaTn
nepenbavysaHuin BiApPi30K Yacy, SKuit BUAINAETLCS Ha NPUIAOM.

B pasi HezannaHoBaHoi BigcyTHOCTI nikaps abo iHWnx HenepeabayyBaHUX
obcTaBuH, peecTpaTopu ambynaTopii nonepeAsTs Npo Le nauieHTiB 0cobucTo 3a
KOHTaKTHUM TenedgoHoMm, akuit 6yB BkasaHuil npu 3anuci Ha npuiom. MNpu ybomy, 3a
BaxxaHHsIM nauieHTiB, 3aNUc MoXHa NepeHeCcTn Ha IHWWUIA 3PYYHMIA ANS HUX Yac B
3anexHocTi BiA 3aBaHTaXeHOCTI rpadiky npunomy nikaps.

lll. MpaBuna po6otu yeprosoro KabiHeTy

1. [o 4eproBoro kabiHeTy navieHT 3BepTaeTbCa y BUNagky
rOCTPOro_3axsoptoBaHHs abo pi3Koro NOripLUEeHHs CTaHy npw XPOHIYHOMY
3axBOPIOBAHHI, KO WOro nikap BiAcyTHIN. Y BCixX iHLLNX BUNagkax 3sepraTtuch A0
CBOro nikaps.

2. 3BepTaemo yBary, L0 YEProBuUM nikapem He 34iIRCHINETLCS NPUIAOM 3 NPUYMH:

*  BUAaYi 4OBIOOK;

*  BUAavi HanpaeneHb AN NNaHOBUX 06CTEXEHD:

*  BWKOHAHHS NNaHOBWUX MaHiNynsyin;

¢ MaHOBOro 3anucy Oo nikapie-cneuianicTis;

*  BUNWUCYBaHHA NikiB No nporpami «ocTynHi Niku» Ta No Ninbrosmx peuenTax.
Ans HapaHHA BUWe3a3HaYeHUX nocnyr Heo6xigHo 3BepHYTUCL A0 06paHoOro
nikaps LleHTpy B roauHu itoro npuiomy.

lll. OcbopMneHHA AOKyMEeHTIB Ha nauieHTIB

1.

2.

Ha koxHoro nauieHta LleHTpy ocopmnioeTbes MeauyHa [OoKyMeHTalis,
3aTBepaXeHa Hakasamu.

Bca obnikoBo-ctatuctuyHa Ta iHwa AOKYMEHTAaLlifl, WO CTOCYyeThbCSA
MeAWYHOT pisnbHocTi LleHTpy abo noe'ssaHa 3 nikyBaHHSIM nauieHTa, €
BnacHictio LleHTpy, ne 36epiraeTbcsa BianoBigHo o TEPMIHIB | BuMoOT,
nepegbayeHnx YAHHUM 3aKOHO4ABCTBOM YKkpaiHu.

MegauyHi kapT ambynaTtopHoOro xBoporo . Ne 025/0 Ta icTopii po3BuTky
AUTUHN .112/0 oBos’si3kOBO MOBUHHI  36epiraTucs B peecTpaTypax
ambynaTopiit Ta € BnacHicTio LleHTpy.

KoxeH nauieHT (AOro npeAcTaBHUK i3 HANMEXHUM YUHOM oopmMnIeHnMun
NOBHOBaXEHHAMMW) Mae npaBo Ha O03HANOMMEHHA 3 MEeAWYHOK
AOKYMeHTauie.

KoxeH nauieHT (ynoBHOBakeHWit ioro npeacTtaBHuK) 3000B'A3aHUM
NOBIAOMUTM MeanYHOMY nepcoHany LleHTpy AocToBipHY iHdopmaLiio npo
CTaH CBOro 340poB'sA (CTaH 340poB’A 0cobM, NpeACTaBHUKOM SKOI BiH €), Ta
iHpopmauio npo cBoi NnepcoHansHi AaHi (Ta/abo nepcoHanbHi gaHi ocobu,
NPEACTAaBHUKOM siKOT BiH €), B iHWOMY BuUnaaky 3 LleHTpy 3HimaeTbes
topuaAnYHa BIANOBIAANBHICTE 3@ BUHWKHEHHS MNO3alTaTHUX cuTyauin y
nikyBaHHi abo 3HWKEHHS NOro echeKkTUBHOCTI.



IV. Bubip nikaps

1. KoxHuin nauieHT, skun gocsar 14 POKiB, | AKMA 3BEPHYBCH 33 HaJaHHAM
WOMY MeaMYHOT AOMOMOrM, Mae NpaBoO Ha BinbHWIA BUGIp nikaps, AKWO
OCTaHHIN MOXe 3anponoHyBaTH cBoi Nocnyru, Ta BUOIp meToaiB NikyBaHHA
BiANOBIAHO [0 oOro pekomeHaawii.

2. lauieHT (Oro 3aKOHHWIA npeacTaBHUK) peanisye cBoe npaBo Ha BUBIp
nikaps wnaxom nopaHHs LlewTpy, sk HadaBadyy MeauyHUX nocnyr,
Aeknapauii npo Bubip nikaps, sikuit Hagae NEepPBUHHY MEOUYHY AONOMOTrY.

3. MNauieHT (A0ro 3akOHHWI NPeACTaBHUK) Mae npaso obpaTtu nikaps, skui
Hapae M/, HesanexHo Big 3apeecTpoBaHoro micus NPOXWBAHHSA TaKoro
nauieHTa.

4. AmbBynaTopHa mMeauyHa [ONOMOra HagaeTbCs nauieHTam, Ak 3aknioYunm
AeKnapauito 3 nikapsamu Haworo LieHTpy.

5. MauieHTn, siki He oBpanu nikaps, ane nepebyBalTb y HeBigknagHoMy
CTaHi, MOXYTb OTPUMATU NEPBUHHY MEAWNYHY [ONOMOrY B rOAUHM poboTu
LleHTpy.

V. OcobnueocTi MeanyHoro o6¢cnyroByBaHHs

1.

o

Bci  meaguuni  BTpyyaHHs agificHiolOTbCA  BignoBigHO A0 3aTBEepPaAXKEHUX
HopmaTuBiB (cTaHaapTie) MO3 Ykpainu.

Byab-aki MeauyHi nocnyrm HapalTbes nauieHTam 3a HasBHOCTI NMUCbMOBOT
IH(bOpMOBaHOI 3roau BiANOBIAHO A0 BUMOr YUHHOTO 3aKOHOAABCTBA YkpaiHu.
WLoAao nauieHTa Bikom A0 14 pokiB (ManoniTHLOro nauieHTa), a Takox nauieHTa,
BM3HAHOrO B yCTaHOBNEHOMY 3aKOHOM NOPSAKY Hedie3gaTHUM, Taka 3roaa
HaAaeTbCA IX 3aKOHHUMKM NpeAcTaBHUKAMU (MEAMYHI NOCAYr TakUM NaLieHTam
HajaTbCA 3a 060B’A3KOBOro CynpoBoay WOro 3aKOHHUX npeacTaBHUKIB).
TecTyBanHs Ha BIJT ocobam Big 14 pokis i cTaplue npoBoanNTLCS no6poBinbHO,
3a HasiBHOCTI yCBIiAOMNEHOT iHhOopMOBaHoi 3roau.

MauienTtam Big 15 po 18 pokis npodinakTUYHI LWenneHHs npoBOAATbLCA 3a iX
3roloto Ta 3a 3rofot baTbkiB abo IHWNX 3aKOHHUX npeacTaBHUKIB.

[o npoBegeHHs MeAMYHOro BTPyYaHHS NALiEHTM MaKThb 3Mory oTpumaTiu
BIANOBIAI Ha 3anuTaHHA, NOB'S3aHi 3 MeaUYHUM BTPY4YaHHAM, PO3'ACHEHHA
nepeBaru MikyBaHHA, 3anponoHOBaHOro fikapem.

Y BUNajKy, Konu nauieHT BigMOBNAETLCS Big 3anponoHOBaHOro NikyBaHHS,

BiH 000B'A13k0BO Hagae nikapr NMCbMOBE NiATBEPAKEHHS LbOro dakTy.
MauieHT (3aKOHHMI NpeaCTaBHUK) NOBUHEH HErainHo iHbopmyBaTK nikaps nNpo

3MiHW y CTaHi 300pOB'sl, BUSIBNIEHHS HEraTUBHUX HACNIAKIB y npoLeci niKyBaHHSA,
nosBy abo 3HMKHEHHS CUMNTOMIB, NOTIPLIEHHSI CAMONOYYTTS Ta iHLLY
iIHcbopMmaito, NobiyHi Aii nikapcbkux 3acobiB.

MauieHT noBMHeH NoBigoMUTY iHbopMaLito Npo Nikapckki 3acobu, siki NpuMac,
NPo haKT NikyBaHHA nikapeM iHWOro 3aknaay 0XOpoHU 340poB’s abo nikapem,
SIKMIA € Pi3n4HOK 0coboto — niaNpueMLEM Ta NPOBaANUTL MEAUYHY NPAKTUKY Ha
nigcrasi BiANOBIAHOT NileHsii. MauieHT noBMHEH HagaTu pesynbTaTtu
AIarHOCTMYHMX 0BCTeXeEHb, LU0 NPOBEAEHI B IHLLNX 3aKnafax OXOPOHU 3[40POB's.
HeobxigHoo ymoBoI0 4ns 0TpUMaHHS NO3UTUMBHOIO eheKTy Bif NPU3HAYEHOro
NiKyBaHHA € YiTke BUKOHAHHS MaLieHTOM BCiX NPUNWCIB | pekoMeHaaLiit nikaps,
3abeaneyeHHs HeobXiAHOro PiBHA OCOBUCTOI rifieHN | NpaBMn Npuitomy
MeauKaMeHTIB.

10.BipnosigHo fo YacTuHu TpeTboi Ta YeTBepTOi cTaTTi 34 3akoHy YkpaiHu

«OcHoBM 3akoHOAABCTBA YKpaiHW NPO OXOPOHY 340POB'A» nikap mae npago



BIAMOBUTUCS Bi4 NoganblUOro BeAeHHs nauieHTa, AKLWO OCTaHHIA HEe BUKOHYE
MeauyHMX npunucis abo NnpaBun BHYTPIWHLOrO po3nNopsaky 3aknagy 0OXoOpoHHM
3[0pOB's, 3a YMOBM, LLO Lie He 3arpoXXxyBaTUMe XWUTTH XBOPOro i 340poB'to
HaceneHHs. Jlikap He Hece BigNOBIAANbHOCTI 32 340POB'A XBOPOro B pasi
BIAMOBW OCTAHHbLOIO Biff MEANYHUX Npunucis abo NopyweHHs nayieHToM
BCTAaHOBMEHOIr0 AN HbOIO PEXUMY.

VI. MNapaHTii UeHTpy

1. LleHTp rapaHTye BUCOKY SKICTb HaflaHHA CBOIX NOCNyr, BianoBiaanbHe CTaBneHHs 40
KOXHOro nauieHTa, 3aCToCyBaHHA NuLLe A03BONIEHUX Ha TepuTopii YkpaiHun obnagHaHHs,
BUTPaTHUX MaTepianis Ta MegukamMeHTIB, AKi MaloTb BIANOBIAHI cepTUdikaTu.

2. WenneHHa, maHinynsauii npoBoAsTbLCS NUE NPU YMOBI OTPUMaHHS MUCbMOBOI
NpoiHOpMOBaHOI 3rogu Big nauieHTa; ansa aiten - aroaun 6aTbkiB Ta B iX NPUCYTHOCTI.

3. LleHTp rapaHTye HagaHHA HeBigknagHoT 4ONOMOrM XBOPOMY y pasi HeobXiaHOCTI.

4. LleHTp rapaHTye HEpPO3roNoLWeHHs Ta 36epexeHHs KoHMiAeHUInHOT iHdopmauii Wwoao
CBOIX NauieHTIB.

5. HeobxigHoto ymOBOK AnNA BWKOHaHHA rapaHTin LleHTpy, € ToyHe OOTPUMAHHA |
BMKOHaHHSA NaLieHTOM BCiX MPUNUCIB | pekoMeHAaLin nikapsa Ta AOTPUMAHHSA YMOB TiriEHN.

6. LleHTp He Hece BiANOBIAaNbHOCTI 3a peyi 3anuwweHi 6e3 Harnaay.

VIl. 3rigHo Bumor LleHTpy 3abopoHeHo

1. NposaBnaTK Oyab-AKy hopMy arpecii B NPUMILLEHHSAX Ta Ha NPUNernnx TepuTopiax.
3aiiMaTUCh TIOTIOHONAMIHHAM, BXXUBAHHSAM CNIMPTHUX HaNOIB, HAPKOTUKIB abo IHLLIWX
NCUXOTPOnHuX 3acobiB B NpuMilieHHsX LieHTpy.

2. MaTtu npu cobi xonoaHy abo BorHenanbHy 36poto (3a BUHATKOM NPaBOOXOPOHHMX
cnyx6 nNpu BUKOHAHHI NOCTaBNEHOro 3aBAaHHs), AeMOHCTpyBaTK ii nepcoHany abo
oTouylouum. HamaraTtuchk BUHECTM 3a Mexi Byab-sike ManHo, po3XiAHi maTepianu,
MeAUKaAMEHTW.

3. MNosoauTu cebe LWYMHO, HECTaHAAPTHO, CTBOPOBATH Npobnemy ANs iHWMX NauiEHTIB.
4. 3aimaTtuch Oya-skum Buaom Toprieni abo obMiHy.

5. NpuoaunTn abo npuHocuTn B LIeHTp TBapwWH, NTaxis.

6. B pasi HasBHOCTI Byb-KOro i3 BULLE NepeniYeHnx BUAIB NopyLeHb CniBpOBIiTHUKM

LieHTpy MaloTb NpaBo BiAMOBUTUA NaUiEHTy B NPUAOMI Ta BXWUTW HEODXIAHUX 3aX0AIB!
3anpocuTK NpeacTaBHUKa kepiBHULUTBA LIeHTpy, BUKNUKaTK noniyito.



